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Executive Summary 
 
Kansas.gov is staying very busy and productive as the month of March has come to a close. Some of the high 
points for this month include: 
 
~Met with several key stakeholders from the Governor’s Office and Department of Administration on the 
creation of a Recovery Fund Tracking Web site. The objectives of the site are to determine what grants a re 
available, how much has been spent against each grant to date, and what accomplishments have been made as 
a result of the grants. 
 
~Discussed and further defined possible new projects with Department of Revenue: 

• Over-the-Counter 
• ABC Projects 
• Individual Online Tax Payments (Tax Payment Portal) 
• KBC Enhancements to Business Tax Registration 

 
~In order to further its mission of connecting the citizens of Kansas with their government, Kansas.gov has 
established a presence on the popular social networking site Twitter. Twitter is a FREE social messaging 
utility for staying connected in real-time, allowing users to send and read other users’ updates (tweets). The 
concept is similar to a blog, but each text-based message is limited to 140 characters. 
 
~In working with Duncan Friend and Gavin Young, Kansas.gov prepared and submitted the following award 
submissions featuring KanView: 

• 2009 NASCA Outstanding Program Award 
• 2009 Intergovernmental Solutions Award 

 
~Made great progress against the implementation of the new Kansas.gov Content Management solution: 

• Several team members attended MOSS training in sister portal, West Virginia 
• Developed detailed marketing plan to drive awareness and consideration of new solution amongst 

partners 
 
 
Please contact me if you have any questions at 785.296.5275 or via email at lisa.counts@www.kansas.org.  
 
Respectfully Submitted, 

 

Lisa R. Counts 
Lisa R. Counts, General Manager 
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New Service Requests & Contracts for Approval 
 
Service Requests 
 
No Service Requests were submitted during the month of March. 
 
Contracts for Approval 
 
Kansas Board of Healing Arts (KSBHA) 
Kansas Board of Healing Arts requests INK assistance for amending the online license renewal service. The 
amendment will adjust the fee charged for a license renewal to the end user and the convenience fee paid to 
INK. 
 
New Applications Deployed 

 
Agency Service Deployment (Month) 
KSBEO Optometry License Portal  Feb-09 

 
Applications in Development 
 

Agency Service 
Targeted Deployment 

(Quarter) 
KDHE HOC Exam Application Q1 2009 

GOV Grant Portal Phase 3 Q1 2009 
KDOR Homestead Refund Claim Q1 2009 
KDHE HOC Change of Address and License Replacement Q1 2009 

KSBN License Renewal 2008 Q1 2009 
BOC License apps and renewals Q2 2009 

KSBEMS Attendant License Verification Q2 2009 

KSBN Promotional KANN Subscription Q2 2009 
KIC Pricing Manager Q2 2009 
SOS UCC Weekly Batch Q2 2009 

KDOR Over-the-Counter Payments Q2 2009 
COTA Search Suite  Q3 2009 

KIC Subscriber Home Page  Q4 2009 

KDA Restaurant Lodging License Renewal Q4 2009 
KIC Self Registration Q1 2010 

Project Change Requests 
 

Agency Service Deployment (Month) 
BSRB License Renewal: Change Fee Structure Jan-09 
KDHE HOC CRC Admin Orders Detail Report Jan-09 
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SOS KBC: (AOI, NR, NA) KBC upgrade Jan-09 
KSBHA License Renewal Feb 09 Cycle Mods Feb-09 

SOS RO/RA: Create image when user doesn’t view Feb-09 
KBI Registered Offender Update FAQ Text Mar-09 

KDOR WebFile 2008 Tax Year Modifications Mar-09 
KSBN Nurse LicRen Audit Requirements Change  Mar-09 
SOS Name Change: 2009 Enhancement Mar-09 

KDHE HOC CRC Add Subscriber Option Q1 2009 
KDHE HOC CRC Modify DOB Validation Q1 2009 
KDHE HOC CRC Domain Change  Q1 2009 
KDOL UIPB Add CCD Format Q1 2009 
KDOL UIPB Modify Failed Payment Processing Q1 2009 
KREAB Appraiser License Renewal 2009 Modifications Q1 2009 

KSBEMS Ambulance LR April 2008 Modifications Q1 2009 
KSBHA License Renewal Cycle Mods Q1 2009 
KSBHA LR HTML Report Add Insurance Audit Q1 2009 
KSBHA LR HTML Report Mods Q1 2009 
KSBHA LR HTML Rep Add Exempt Radiologic Tech Question Q1 2009 

SOS Name Change: Add "Who Can File" Functional Change Q1 2010 
BOA Change Text on Disclosure statement Q2 2009 
BOA CPA: Allow decimals in CPE field Q2 2009 
BSRB License Renewal: Add ACH Q2 2009 
DOA KanView: Add Salaries Q2 2009 
KBI PI License Verification 2008 Modifications Q2 2009 

KBOP Verification: Change Contact page Q2 2009 
KBOP LR: 2009 Enhancement - Functional Changes Q2 2009 
KBOP LR: 2009 Enhancements - Content changes Q2 2009 
KDHE License Renewal Change Address Field Validation Q2 2009 
KDHE HOC License Renewal Import Notification Q2 2009 
KDOR PVD: Phase 1 Change Content Q2 2009 
KDOR PVD: Data redesign Phase 2 Q2 2009 
KREC Verification: CEU: Error Message change  Q2 2009 

KSBHA License Renewal May 2009 Modifications Q2 2009 
KSBN Annual Report 2009 Modifications Q2 2009 
LEG Post Audit: Change Database Q2 2009 
OJA DCRS Instant Access Q2 2009 
SOS Business Entity NA Refactor Code Q2 2009 
SOS Business Entity Formation Refactor Code Q2 2009 
SOS BESS: 2009 Enhancements Q2 2009 

KSBN KANN Add Voucher Payment Option Q3 2009 
LEG Bills: Keyword Search Q3 2009 
SOS Name Change: Add "Who Can File" Content Q3 2009 
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SOS Name Reservation: NA process update  Q3 2009 
SOS Name Availability: Process update  Q3 2009 
SOS Name Change: NA process update  Q3 2009 
SOS AOI: NA process update Q3 2009 
SOS CGS/LGS: Redesign/Combine Q3 2009 
SOS AR: 2009 Enhancement Q3 2009 
KDB License Renewal: Admin Site Rewrite  Q4 2009 

 
Support Statistics 
 
~The below table summarizes the number of Live Chats, Emails and Cases Reported from March 1 - 23: 
 

Month Live Chat Email Cases Reported 

Jan-09 55 157 385 
Feb-09 23 416 159 
Mar-09 76 570 269 

 
Site Promotions 
  
~Creative Services and Marketing continue to keep content fresh and up-to-date on Kansas.gov as part of the 
site promotions strategy. Updates went live on March 3, 16 and 30 on the documented rotation schedule. 
 
~Met with TravelKS to review the Kansas.gov Site Promotions Strategy and discussed efforts on how to 
coordinate promotional efforts moving forward around travel & tourism in Kansas. 
 
~Created the following new tiles for the MyKansas page of Kansas.gov: 
 

 
 
~ Enabled buttons linking to Social Networking sites (Blog, FaceBook, YouTube, Twitter, Flickr, Mobile) to 
the right-hand navigation pane of Kansas.gov. 
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Page Performance 
 
~The below table summarizes the top 10 visited pages on Kansas.gov from March 1 – 21: 
 

Page Page Views Time on Page 
Government 58,790 57.91 

Services 26,261 63.08 
Tiles 20,869 129.97 

Business 16,429 57.87 
Subscribers 13,988 58.73 

Tourism 9,171 64.00 
Community 5,467 61.48 
Help Center 5,391 65.33 
Education 3,895 55.85 

Photo Gallery 2,916 116.53 
 
Promotional Performance 
 
~The below table summarizes the top 5 features within the primary and secondary zones across the 
government, business, community, education and tourism pages from March 1 - 21: 
 

 
 
            Zone Feature Page Views 

            Governor 202 
            Employee Service Center 202 
            Visit Kansas 168 
            Starting a Business 158 
            

Pr
im

ar
y 

Day Trips 138 
            Agency & Association Listing 933 
            Business Entity Search 610 
            Annual Report Filing 321 
            Bill Tracking 304 
            Se

co
nd

ar
y 

Kansas Business Center 299 
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Marketing 
 
~Developed a press release promoting the new Kansas Board of Examiners in Optometry’s Online License 
Renewal and Verification service. 
 
~In order to further its mission of connecting the citizens of Kansas with their government, Kansas.gov has 
established a presence on the popular social networking site Twitter. Twitter is a FREE social messaging 
utility for staying connected in real-time, allowing users to send and read other users’ updates (tweets). The 
concept is similar to a blog, but each text-based message is limited to 140 characters. 
 
~Made great progress against the implementation of the new Kansas.gov Content Management solution: 

• Several team members attended MOSS training in sister portal, West Virginia 
• Developed detailed marketing plan to drive awareness and consideration of new solution amongst 

partners 
 
~In working with Duncan Friend and Gavin Young, Kansas.gov prepared and submitted the following award 
submissions featuring KanView: 

• 2009 NASCA Outstanding Program Award. The National Association of State Chief Administrators 
(NASCA) Outstanding Program Awards were established to recognize and celebrate new ideas and 
innovative approaches in programs or services, initiated by an agency of state government, or in 
partnership with the private sector.  

• 2009 Intergovernmental Solutions Award. This award recognizes IT projects that demonstrate how 
intergovernmental collaboration and innovative technology deliver results that increase government 
transparency and enable civic engagement.  
 

~Efforts continued against the Kansas Business Center initiative in the month of March: 
• Attended and delivered a Kansas Business Center overview to the Network Kansas Board of 

Directors 
• Assisted in reviewing the step-by-step guide for businesses that Department of Commerce is updating 
• Further defined Kansas Business Center Phase 2 scope and implementation plan 
• Continued to monitor and track usage of site 

 


